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What is an example of a human need?1

A B C D

Susan works in a shoe factory during the day. She also has a part-time job packing shelves in a
shop in the evenings.

Which two branches of production is she involved in?

2

primary production and commercial servicesA

primary production and secondary productionB

secondary production and direct servicesC

secondary production and tertiary productionD

Which two commercial services operate together?3

banking and farmingA

communication and manufacturingB

mining and retailingC

transport and warehousingD

Which feature makes a speciality store different from a supermarket?4

acceptance of credit cardsA

late night shoppingB

narrow range of goodsC

self-serviceD

11_7100_12_2025_1.6a© UCLES 2025

2



The diagram shows information provided by a washing machine manufacturer.5

Two-year

manufacturer’s

guarantee

on all new washing machines

What is this called?

advertising campaignA

after-sales serviceB

installation serviceC

point of saleD

What is the most likely reason internet shoppers use click and collect services?6

They help with the packing of goods.A

They make it easier to return goods.B

They can avoid shipping charges.C

They can pick up goods on the same day.D

Which factor would help a supplier check the creditworthiness of a new customer?7

cost of borrowingA

repayment historyB

secure websiteC

size of premisesD

Which is an advantage to a customer of using a credit card to pay for a washing machine?8

no debt is owedA

no interest is paidB

payment is made in instalmentsC

payment is postponedD
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The diagram shows a commercial building.9

Where would you be most likely to find such a building?

in an out-of-town retail parkA

in a shopping mallB

in the centre of a townC

in the suburbs of a townD

What is the role of a broker?10

to bring buyers and sellers togetherA

to buy goods for resale to other countriesB

to guarantee to buyers that sellers are creditworthyC

to pack goods and arrange their transportationD

What is a quotation?11

a bill for goods already suppliedA

goods ordered by a customerB

goods to be sent on approvalC

a reply to an enquiry about goodsD
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The diagram shows an invoice for goods purchased.12

16 October
Invoice No. 317293

ET Trading

total
$

unit price
$quantitydescription

2001020cooking oil

100250baked beans

3003100dried fish

600Total

Terms: 5% 7 days: 2.5% 30 days

The customer paid the invoice on 26 October.

How much did the customer pay?

$600D$585C$570B$15A

What is the most likely reason that countries engage in international trade?13

to access resources not available in their countryA

to collect customs dutiesB

to protect home industriesC

to reduce competitionD

The table shows the Balance of Trade for country Y.14

$m

200goodsimports

500services

350goodsexports

100services

What is the Balance of Trade figure for country Y?

+$250mD+$150mC−$250mB−$400mA
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Which type of duty is levied on foreign goods entering a country?15

exciseA

exportB

importC

quotaD

What is an example of informative advertising?16

advertisement by a trade associationA

appeals to human emotionsB

includes dates of future trade showsC

offers product samplesD

What is an advantage of advertising with digital billboards?17

They are interactive.A

They can convey long messages.B

They do not need technical maintenance.C

They use moving images.D

The diagram shows part of a price list for shoes.18

Catalogue
No.

Item Price per
pair

761 Shoes X $23.00

762 Shoes Y $25.00

How much will a customer pay for two pairs of each shoe with a special offer of 25% discount on
the list price?

$96D$72C$48B$24A
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Why is digital communication between businesses in different countries important?19

Digital communication will give the businesses a good reputation.A

Messages can be sent much faster than using non-digital messages.B

Digital connections between different countries are good.C

There are no language barriers when using digital communication.D

What is not an example of oral communication?20

face-to-face meetingA

sending an emailB

using the telephoneC

video streamingD

The diagram shows a conversation between two parents.21

I am sending this
smartphone to Dubai
for our son’s birthday.
It cost me $700.

You need to use a
service that pays full
compensation if he
does not receive it.

Mr Singh Mrs Singh

Which post office service will pay full compensation to Mr Singh if the smartphone is lost in delivery?

poste restanteA

private boxB

recorded deliveryC

registered postD

Which type of ship carries goods on a scheduled service between Dubai and Karachi?22

cargo linerA

coastal vesselB

ferryC

tramp shipD
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Chang delivered two boxes of mugs to Ben. Chang included a delivery note with the boxes of mugs.

Why did Chang include a delivery note?

23

Chang needed to know who delivered the mugs.A

Chang needed Ben to know the price of the mugs.B

Chang needed proof that the mugs had been received.C

Chang needed to know the route to take.D

What is a correct statement about freight forwarders?24

They are specialists in providing logistics services.A

They are the issuers of the bills of lading.B

They are the owner of the goods being imported.C

They pay the customs duty for imported goods.D

Which sporting good is likely to have seasonal demand?25

footballsA

roller skatesB

running shoesC

snowboardsD

What is an advantage of cold storage warehouses?26

They allow customs duty to be paid at a later date.A

They can protect infant industries in a country.B

They prolong the shelf life of perishable goods.C

They provide a cash and carry service to retailers.D

Which insurance principle requires the insured to give correct information?27

contributionA

indemnityB

insurable interestC

utmost good faithD
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An insurance company has 100000 customers with contents insurance. Based on past records, it
is estimated that 15% of customers will make a claim. This costs the company approximately
$3000000 each year.

How many claims will the insurance company receive?

28

450000D85000C15000B15A

Which person negotiates a claim settlement from an insurance company?29

assessorA

general managerB

loss adjusterC

underwriterD

Paul has $760 in his bank account. On the same day he has a direct debit payment of $80, he
spends $30 using his mobile wallet and withdraws $60 from an ATM.

What balance will Paul have in his bank account at the end of the day?

30

$750D$650C$590B$170A

Karen always carries her mobile wallet with her.

Why might Karen prefer to make cashless transactions?

31

Cashless payments leave a digital footprint and can risk identity theft.A

Karen is worried about carrying cash in the city due to the risk of theft.B

Karen likes to pay by cash when she buys food from the supermarket.C

Small businesses may have to pay a processing charge for digital payments.D
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The map shows a large city and its surrounding area.

Four locations, A, B, C and D, are marked on the map.

Which location would be most suitable for a company planning to open a supermarket?

32

large
city

industrial
area

housing
area

housing
area

farmland

industrial
area

mining
area

power
station

port

sh
op

pi
ng

ce
nt

re

C

D

A

Bcity

People have purchased shares of a hotel chain on the stock exchange.

Which type of business is the hotel chain likely to be?

33

partnershipA

private limited companyB

public limited companyC

sole traderD

What is an advantage to a person buying a franchise?34

They can buy supplies from any supplier.A

They can operate completely risk free.B

They receive managerial assistance.C

They share the profits with the franchisor.D
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Which source of finance is used by a firm facing difficulties with customers who do not make
payments on time?

35

debt factoringA

hire purchaseB

mortgageC

venture capitalD

What is gross profit?36

cost of buying raw materialsA

revenue from selling productsB

revenue minus all expensesC

revenue minus cost of goods soldD

A multiple chain retailer is overstocked with unsold goods.

Which action can this retailer take to reduce the amount of stock it is holding?

37

move the surplus stock to its profitable storesA

negotiate new agreements with suppliersB

open new stores to be supplied with excess stockC

organise seasonal sales in all its storesD

What is a political factor that affects commercial activity?38

changing gender roles in societyA

growing use of smartphonesB

increasing rates of taxationC

increasing use of QR codesD

Four benefits of e-commerce are shown.

What is a benefit for a business operating in e-commerce?

39

wider customer baseA

lower pricesB

convenienceC

wider product varietyD
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What is a purpose of a product guarantee to a consumer?40

to ensure value for moneyA

to give confidenceB

to provide a discountC

to provide instructions for useD
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